PROJECT SUMMARY ABSTRACTS
(PS1) Online '09- The challenges and opportunities in the online delivery of postgraduate clinical pharmacy education
Judith
Burrows, Greg Kyle School of Pharmacy, University of Queensland, Brisbane, Australia

Aim: To explore drivers, opportunities, challenges and strategies to change the delivery modality for the Postgraduate Clinical Pharmacy Programs at The University of Queensland (UQ), from block teaching to online learning. 





Content: In the past students have travelled from all over Australia to participate in face to face teaching.  Increased demand, cost to students and workforce pressures have driven a change to online delivery, commencing in 2009.  Our goals in developing online delivery were to improve accessibility, minimize workforce pressures, retain and optimise interaction between students and clinical experts, improve learning opportunities, enhance student satisfaction and relevance to the workplace.  This presentation will outline and reflect on the implementation process and will evaluate our progress in achieving these goals.  

References:  Personal experience project





(PS2) CPPE Learning Communities - Taking control of your learning





Christopher Cutts CPPE, Manchester, UK







Aim: To discuss the innovative development of CPPE Learning Communities. This delivery format allows pharmacists and pharmacy technicians to create online learning sets and utilise the new CPPE learning programme, focal point, at local meetings and work place learning sessions. Logistics, IT systems, validation and benefits to learners will be discussed.  





Content: CPPE is a provider of CPD solutions to the pharmacy workforce in England. Delivery methodologies include workshops, open learning, e-learning, e-assessments and small group learning. Learning communities system allows pharmacy professionals to create online groups to then run local meetings using CPPE materials, hence broadening access. The groups use focal point which is CPPE’s new small group clinical programme, using problems to stimulate learning. Groups can learn with work colleagues, staff members and friends. Groups are supported by user manuals and DVD resources. The system went live in January 2009. Three pharmacy multiple contractors have already formed groups and CPPE anticipates 200 groups forming in year one.
References:  Personal experience





(PS3) Feedback from Community Pharmacists in Norway




Bodil Kristin Pedersen Department of Continuing Education, School of Pharmacy, University of Oslo, Norway
Aim: To give a summery of systematic evaluation of courses in continuing and further education for pharmacists in Norway:

Content: Norwegian pharmacists have been offered continuing and further education for more than 50 years and from 1991 at the School of Pharmacy, Department of Continuing Education, University of Oslo. To be able to offer Norwegian pharmacists courses with relevant content for their daily pharmaceutical practice, we have to know what they need and what they want. Questionnaires have been used to give us some answers of which topics in pharmacy are  most needed with continuing education. We also interview pharmacists to have their opinion. But most important is the systematic use of feedback - questionnaires at the end of every course offered by the Department. Summing up these questionnaires after each course gives us valuable information of the participants opinions: Were the presented topics relevant and were the presentations well done? And what about the methods of learning used?  The answers are important information in planning new courses for Norwegian Community Pharmacists.

We will present some results of the systematic evaluation of courses in continuing and further education.

References: Personal experience with project




(PS4) Quality Use of Prescriptions (QUP-OTC): Pharmacists Interventions to Enhance Safety in Primary Care


Kerry Wilbur QU College of Pharmacy, Doha, Qatar





Aim: Qatar is an emerging economy but its infrastructure for health professionals lags considerably behind that of developed countries.  This presentation will describe one pharmacy practice research project developed in conjunction with Qatar University College of Pharmacy to advance the role and profile of pharmacists in the delivery of patient-focused care. 





Content: Qatar Petroleum (QP), the largest private employer in Qatar, provides medical care to its employees and their families at four medical clinics and associated pharmacies.  Unlike pharmacies elsewhere in Qatar, all medications provided in this health care setting must be prescribed by a physician.  A multi-phase project was launched to determine patient, physician, and pharmacist own perceptions of pharmacist-guided patient self-medication with over-the-counter products; develop continuing pharmacist education training programs for appropriate medication selection, counselling and referral of patients wishing to self-medicate; and evaluate pharmaceutical care and medical resource usage outcomes following implementation of this expanded role for QP pharmacists.





References: Personal experience/project





(PS5) Facilitating Inter-Professional Teamwork and Collaboration in the Workplace




Norah L. Katende-Kyenda Walter Sisulu University, Faculty of Health Sciences, Mthatha, South Africa


Aim: To discuss the application of change management processes to improve inter-professional collaboration and co-operation during the introduction and development of a new service designed to enhance patient care. To review the models and methods utilized during the training sessions to overcome barriers and achieve consensus to implement the new service.





Content: The major challenge in introducing this new service to enhance patient care was to achieve a collaborative approach with health care professionals, including nurses and physicians. Various models for introducing and implementing change were applied including PEST and SWOT, as well as a strategic management analysis using Waterman's 7S diagram. We will briefly review each model, strategies to overcome barriers (real and perceived), and preliminary evaluation of the new service. We will conclude with recommendations for planning and implementation of future projects. An additional benefit of this collaborative project is the new appreciation for the evolving role of pharmacists.
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(PS6) Life Long Learning in Pharmacology by the Internet: Experiences from a continuing education course based on distant learning in Norway





Bodil Kristin Pedersen Department of Continuing Education, School of Pharmacy, University of Oslo, Norway

Harald Thidemann Johansen School of Pharmacy, University of Oslo, Norway





Aim: To describe an internet course developed to assist Norwegian pharmacist to update knowledge in basic sciences.

Content: Practicing community pharmacists in Norway have stated a need for courses updating knowledge in basic sciences such as pharmacology. To establish such a course via the Internet, we chose to use the web-based learning platform Fronter®. Initially several decisions on design had to be made. First, the overall objective was to focus on basic pharmacology contrary to therapeutics. Even though focus was on mechanisms of action we have named and organized 10 different learning modules by a semi-therapeutic nomenclature. In the presentation of examples of medicinal products we stress cellular mechanisms and pharmacological effect but also use the opportunity to highlight general topics in pharmacology and relevant comments on physiology. 
A major ambition in this project has been to link basic pharmacology to the everyday working situation of the community pharmacists. We present examples from selected modules and results from a preliminary evaluation of the course based on participating community pharmacist point of view. 

References: Personal experience with project




(PS7) Impact of Group Work on First Year Undergraduate Students' Performance





Geeta Hitch School of Pharmacy, College Lane Campus, Hatfield, England





Aim: To Investigate the Effect of Group Work on Students' Individual and Collective Performance

Content: A mixture of first year pharmacy and dietetics students were organised into 24 groups (5-10 in each group) to work on a diabetes case study. The case comprised of structured questions which the students had to answer in their groups. The overall group mark was awarded by the tutors. The students in each group were asked to assess whether their peers contributed equally in the group work.  This was followed by an MCQ test for which each student was awarded an individual mark.

Interestingly, marks in group assignment were not associated with marks achieved in the following MCQ test. The analysis demonstrates that marks achieved by students in group work assignment after working in small groups are influenced by the contribution of individual members in each group.

References:  Personal Project 





(PS8) The use of participant response systems in pharmacy professional education





Sally Lau Welsh Centre for Professional Pharmacy Education, Cardiff, Wales





Aim: This pilot study aims to determine the value of using a participant response system (PRS) in learning and teaching of pharmacy practitioners. To explore the potentials of the use of this PRS in enhancing learning and teaching.



Content: Little research data exist about the use of a PRS as an interactive educational tool in learning and teaching of pharmacy practitioners. The PRS has the potential to provide the means to engage the learners and to assess their existing knowledge on the subject. The project studies the participants' views and experience when the PRS is being used in education and training events. The impact of these PRS activities on teaching and learning will be evaluated to allow provision of resources on PRSs and the development programme for academics to integrate PRSs into their teaching activities.





References: 
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 (PS9) On-line weekly-assessed tutorial sheets (CaseWATS) as a learning tool to support prescription management skills

Rona Robinson School of Pharmacy, University of Hertfordshire, Hatfield, England

Aim: To demonstrate the creation and use of an on-line self learning tool, with which undergraduate pharmacy students can access cases that test their understanding of safe, effective prescription monitoring skills.

Content: The system, created in Questionmark® software will be demonstrated. Examples from the bank of 100 cases, of increasing complexity, designed to support students on the MPharm degree will be demonstrated. Each prescription case consists of four standard questions assessed by multiple choice responses. The marking scheme will be explained, incorporating negative marking for clinically important errors. An explanation of how the system has been rolled out will be given, illustrated by results from 2nd year students. Results of a student acceptability survey will be shown, demonstrating this is an attractive tool for formative assessment and targeted feedback.

References: Personal experience/project





(PS10) Farmacocases: education by simulation





Anneloes Sonneveldt Pharmacist, Strategic advisor PAOFarmacy NL, Utrecht, Netherlands




Aim: To inform participants about the pharmacocases-initiative in the Netherlands. 




Content: We have developed a new method of post-academic education for pharmacists in the workplace. Using internet facilities to simulate real life situations and to asses the pharmacotherapeutic understanding of pharmacists. The presentation will give an introduction to the "Pharmacocase": what inspired us? How does it work? What are the outcomes of our first evaluation? Plans for the nearby future.




References: This project is inspired by an American internet site, on which every month a patient-case is discussed.
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